Western States Contract Alliance (WSCA)
Master Contract #MA065
CONTRACT DIGEST

THIS IS A NEW WSCA PRICE AGREEMENT FOR SMALL PACKAGE DELIVERY
SERVICES. NEW UPS PRICING BECOMES EFFECTIVE ON 8/28/2011

Our UPS dedicated Director of Enterprise Accounts who will be working with the participating States as
the general contact is:
FLO MATTEO
Director of Enterprise Accounts
UPS Government Sales
Phone: 602-758-8654
Email: fmatteo@ups.com

NON MONEY BACK GUARANTEE (Non MBG) PRICING

Participating State/Entity must execute a PA with UPS if they choose to use these Non Money Back
(Non MBGQG) rates.
Key Features:

* 7% cap on Fuel Surcharge for all service levels

*  Pick up fees 100% waived

* 2011 Service Guide frozen through August 27, 2012

MONEY BACK GURANTEE (MBG) PRICING

Participating State/Entity must execute a PA with UPS if they choose to use these Money Back (MBG)
rates.
Key Features:

* Rates are 2% higher than Non Money Back Guarantee (Non MBG)

* 7% cap on Fuel Surcharge for all service levels

+  Pick up fees 100% waived

* 2011 Service Guide frozen through August 27, 2012

ACCOUNT SET UP PROCEDURES

Following are procedures for establishing UPS Accounts:
* To set up an account: email your request to WSCA@UPS.COM
* To set up multiple accounts: call Enterprise Government Support: 800-877-1497 and
enter 164A87 at the prompt.
* To order supplies, tracking information, billing, and all other customer service needs call
Enterprise Government Support: 800-877-1497 enter 164A87 at the prompt.

NOTE:
A Participating Addendum (PA) must be in place with your state prior to establishing new account
number(s).
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UPS State Sales Team Contacts - By WSCA States and Participating States

The Great State of:

-

Dir. Enterprise Account Sale

Address

hd

Phone

-

Email

Alaska Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Arizona Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Arkansas Stepphone Mack UPS 1400 N. Hurstboume Parkway Louisville Ky 40223 502-821-1793 semack@ups.com
Califomia Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Colorado Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Connecticut Cassie Dyer UPS 35 Glennlake Parkway Atlanta Ga. 30328 404-519-9682 cassiedyer@ups.com
Delaware Cassie Dyer UPS 35 Glennlake Parkway Atlanta Ga. 30328 404-519-9682 cassiedyer@ups.com
Hawaii Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Idaho Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
lowa Stepphone Mack UPS 1400 N. Hurstboume Parkway Louisville Ky 40223 502-821-1793 semack@ups.com
Louisiana Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Minnesota Stepphone Mack UPS 1400 N. Hurstboume Parkway Louisville Ky 40223 502-821-1793 semack@ups.com
Mississippi Stepphone Mack UPS 1400 N. Hurstboume Parkway Louisville Ky 40223 502-821-1793 semack@ups.com
Montana Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Nevada Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
New Hampshire Cassie Dyer UPS 35 Glennlake Parkway Atlanta Ga. 30328 404-519-9682 cassiedyer@ups.com

North Dakota

Stepphone Mack

UPS 1400 N. Hurstboume Parkway Louisville Ky 40223

502-821-1793

semack@ups.com

Ohio Stepphone Mack UPS 1400 N. Hurstboume Parkway Louisville Ky 40223 502-821-1793 semack@ups.com
Oklahoma Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Oregon Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Rhode Island Cassie Dyer UPS 35 Glennlake Parkway Atlanta Ga. 30328 404-519-9682 cassiedyer@ups.com
South Carolina Cassie Dyer UPS 35 Glennlake Parkway Atlanta Ga. 30328 404-519-9682 cassiedyer@ups.com
South Dakota Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Utah Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Washington Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
Wyoming Flo Matteo UPS 3108 W.Thomas Rd Ste. 1205 Phoenix Az 85017 602-758-8654 fmatteo@ups.com
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